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THE NAME
SAYS IT ALL
Build Professional is Canberra’s leading specialist in home extensions
and renovations. They provide a complete design and building service,
working in partnership with their clients at all stages of their project. By
taking this collaborative approach, they are able to find creative solutions
and deliver exceptional quality outcomes. They know their method works
– they have a long history of satisfied clients, glowing testimonials, and
industry awards to prove it.
“We have ‘professional’ in our name because that’s who we are,” says
Matthew Hall, founder and director of the company. “Being professional
means doing business with integrity, having a commitment to service,
and having a passion for excellence in every respect. That’s what we’re all
about. That’s why we’re award-winning.”
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Most recently, the company’s professionalism

usable space without extending the existing home,

was recognised at the 2018 Master Builders ACT

Matthew recalls. He and his team achieved that goal

Excellence in Building Awards. At that ceremony –

on time and within budget. The judges were effusive

which showcases Canberra’s best builders, teams

in their praise of the end result:

and projects – Build Professional won the category
for ‘Renovation / Extension – Less than $200,000.’

“The inspection of this project would suggest that
no remodeling work had taken place,” they wrote.

The winning project was a Canberra cottage in

“The new rooms were so successfully integrated

Griffith. The original property was described as

they appeared as though they were always a part

“quaint and charming,” but “lacking in functionality.”

of this home.”

The judges called Build Professional’s renovation
a “transformation beyond expectations,” and said
the project was completed to “an exceptionally high
standard.”
The project brief called for the creation of more
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home by not limiting the scope for future extensions.
“Build Professional has changed the way their
clients live by efficiently delivering a design that was
much more beautiful and functional than they had
imagined,” the judges commented.

extensions and remodelling projects – a service
based around providing the client with both a
positive experience and a quality building outcome.

achieved such result. According to Matthew, he and
his team have been consistently delivering similarly
outstanding outcomes since 2008. Since then,
the company has gone from strength to strength

plan, light-filled new kitchen and dining space, which

earning their trusted reputation in the Canberra

connects to the garden. There is also a functional

region.

backyard. Build Professional also future proofed the

a complete design and build service for home

That project wasn’t the first time Build Professional

The finished project offers a solar passive, open

laundry, second toilet, and wheelchair access to the

typically valued around $300,000. They provide

Today, Build Professional takes on work throughout
Canberra and the surrounding region, with projects
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Taking care of
everything
What sets Build Professional apart in their field, Matthew says, is they
are truly specialists – and not all builders are. Home extensions and
renovations have a unique set of challenges, and the team at Build
Professional has the experience, planning know-how, and specialised
knowledge to ensure that those challenges are overcome. For example,
the majority of the company’s clients choose to remain living in their
home while it is being renovated, and Build Professional is experienced
at ensuring the worksite remains a comfortable place to live.
“We keep the client in mind throughout the whole process,” Matthew
says. “Every member of our team understands that they’re building in
someone’s home, and every new member is trained to understand that as
well. We know it’s not just a building site. We’re always respectful of that.”
Home extensions and renovations can also be uniquely stressful, for a
variety of reasons. Build Professional helps clients manage that stress
by expertly guiding them through the whole process, from start to
finish. They offer a “one-stop-shop,” and can manage the project from
architecture and design through to estimation, production, construction,
project management and administration. They manage every detail
throughout the project so the client doesn’t have to.

NO VE M B E R - D E C E M BE R 2 0 1 8

W W W . B U S I NE SSW O R L D - A U STR A L I A .C O M .A U

B USIN ESS W ORLD AUSTRALIA

“Clients only have to deal with us,” Matthew says. “We take care of
everything.”
As specialists, Build Professional also ensures they remain on the industry’s
cutting edge. They are always aware of new materials, new ways of design,
new trends. They also stay constantly appraised of new regulations, and
they can make sure they are always giving their clients the most informed
advice possible, often saving them money and time down the line.
The conversation is never just one-way, however. The company takes
pride in being collaborative, and Matthew considers the business to be
driven by the needs and wants of their clients.
“Our projects are always reflective of our clients,” he says. “It’s about them,
not about us. Every project is unique and a result of our client’s specific
requirements and lifestyle.”
By taking that tact, Build Professional has earned the loyalty and
acclamation of a long list of past clients. Matthew estimates that the
majority of the company’s work comes from word-of-mouth and repeat
customers, for instance. They have shared numerous video and written
testimonials on their website – almost all of which praise the company’s
productive and efficient process, as well as the quality of finished product.
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Canberra’s
finest range
of quality
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Shower Screens
Bath Screens
Mirrors
Wardrobe Doors
Crimsafe® Security
Glass Splashbacks
Retractable Screens

Industry
recognised
Clients are not the only ones who have consistently
recognised the quality of Build Professional’s
workmanship and design. Industry bodies have also
taken notice – the 2018 Master Builders ACT award is
one example of that, and far from the first.
In fact, Build Professional has a long history of award
recognition, dating all the way back to 2008. Since then,
they have won more than 10 top prizes from the Master
Builders (MBA) and the Housing Industry of Australia
(HIA), including the 2015 and 2016 HIA ‘Professional
Small Builder of the Year’ and have been finalists in
over 40 categories.
In the last few years in particular, the company has
also been recognised by Building Designers Australia
at their ACT Chapter Awards, with two wins in 2017 for
‘Outstanding Value for Money’ and ‘Building Designer
of the Year.’

Ph (02) 6239 2664
www.monaroscreens.com.au

Unit 4/75 Wollongong Street
Fyshwick ACT
reception@monaroscreens.com.au
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That same year, they also won a Best of Houzz award
for ‘Best of Design.’ They followed that up with another
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‘Best of Design’ in 2018, as well as a ‘Best of Service.’ The Best of Design awards are given to the professionals
behind the most popular photos on the Houzz website, and the Best of Service is for collecting 5 star reviews
from clients on projects undertaken in 2018.

Of course, Matthew also credits the quality of their clients:
“Clients are part of the team too,” he reiterates. “They’re as much a part of the final result
as we are.”

“It’s always nice to get a pat on the back,” says Matthew of the recognition in general. “We’re always striving
to uphold the highest standards, and those awards prove we’re doing a good job.”

Moving forward, Build Professional aims to continue delivering final results that every
member of their team can be proud of. Matthew says his goal is to keep raising the bar

According to Matthew, Build Professional’s history of awards success is largely due to their team – which

in terms of customer service and quality workmanship, and to keep exceeding client

includes their roster of subcontractors and tradespeople. He credits those longstanding partners with

expectations. He considers that more important than growth.

buying in to the company’s mission, especially when it comes to respecting people’s homes.
“Our trades are specialists in home extensions, just

“We don’t need to grow,” he says. “We have a great niche in the market. We’re specialists
in what we do, and we want to keep doing it well.”

like we are,” he says. “They all know what they’re
doing, and they are well-advised and well-educated.
They are trustworthy and they make sure our clients

For more on Build

feel comfortable.”

Professional, their process,

The trades also deliver extremely high quality work
on a consistent basis – the company’s many awards
are testament to that. Matthew says that quality
work is a result of each team member’s high level of
passion and skill, but he also credits the company’s
systems and processes, which they have developed
and refined over time. They have a comprehensive

and their awards – and to
get in touch with Matthew
and his team about
your next extension or
remodelling project – visit
https://buildprofessional.
com.au/

quality assurance system, for example, and they
conduct quality checklists at every stage of building.
They are also “constantly training,” Matthew says,
making sure that every team member is operating
at the top of their game and is always clear on what’s
expected from them.
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